To Whom It May Concern:

Westrich Pacific worked with Valley Pool and Spa on the construction of the commercial pool
and spa amenities for one of our residential developments in Kelowna, British Columbia. From early
planning through to completion, their team demonstrated a strong level of expertise, organization, and
attention to detail.

This project involved bringing an ambitious pool concept to life, and Valley Pools executed the
construction to a very high standard. The finished amenity is one of the largest semi-public residential
pools in British Columbia and includes features such as fountains and a hot tub, creating a dynamic and
inviting space for residents. The quality of the workmanship and finishing is evident throughout, and
the pool area has become a standout feature of the building’s amenity spaces.

The project was delivered under a very tight construction timeline, and Valley Pools managed their
scope efficiently to ensure the work was completed on schedule. Their project management team
coordinated effectively within a busy multi-trade construction environment and maintained clear
communication with our team and other trades on site.

Overall, we were very pleased with both the process and the final result. Valley Pools proved to be a
reliable and capable partner throughout the project, and we would not hesitate to work with them
again or recommend them for similar residential or commercial pool installations.

Sincerely,

=

Richie Lam
CEO Westrich Pacific
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